
Our mission is to provide resources,  
education and advocacy to support quality child care.  



 
CCR&R services impact children by: 

 Providing on-site consultation to providers 

 Planning training that expands early childhood  
knowledge 

 Offering educational resources to families and       
providers 

 Advocating for early childhood issues  

Child Care Consultants are an 
excellent resource for providers and 
offer customized assistance to topics 
and issues each program requests. 

* This data includes fully and partially DHS funded employees.                       
Data is not included for employees funded 100% through other programs. 

Professional development is offered 
for providers to become more 
successful in developing skills for 

working with children and families. 

CCR&R offers parents the      
foundational tools needed to 
make decisions about selecting 

quality child care. 



Iowa’s Quality Rating System (QRS) offers parents a benchmark for evaluating and selecting a child care 
provider while increasing the number of children in high quality child care settings across the state. This 
voluntary program provides a guided way for child care providers to improve all services that are offered: 
health & safety, environment, family & community partnerships, leadership/administration and professional 
development.  

Child Care Consultants offered 1,490 consultations and 1,397 technical assistance contacts to programs 
involving the QRS process. Iowa CCR&R is proud to share that 1,197 programs are participating in QRS! 

Goal: Level 2-5, 23% participation 

CCR&R meets goal at 23% 
 

Goal: Level 3-5, 11% participation 

CCR&R exceeds goal at 16% 

 

Iowa’s Quality Rating System  

was developed to: 
 

 Raise the quality of child care in Iowa 

 Increase the number of children in high-quality 
child care settings 

 Educate parents about quality in child care 



Recruitment & Retention  

Specialists 
 

Demand for child care far exceeds supply 
and high provider turnover rates creates a 

constant need for new providers. CCR&R is 
actively working on recruitment and 

retention services with 5 new positions 
added statewide in 2017. 

Over the decades, the needs of families have shifted because both parents are working due to economic 
changes. In Iowa, of families with children under age six, 75% report that both parents work. For these 
families, child care is the ‘silent service’ of communities that supports the workforce.  

With the growing demand for child care, we need to ensure that all children have access to high-quality care 
and learning environments. This will optimize the development of social and emotional skills, helping 
children enter school ready to learn. High-quality child care promotes children at a young age to learn “soft” 
or “people” skills like communication, problem solving, creativity, emotional control, critical thinking, 
teamwork and ethics. These skills appeal to the workforce of the future and allow for higher sustainability 
and opportunity.    

We have a responsibility to serve and meet the needs of Iowa’s diverse population. In collaboration with 
community partners, CCR&R will continue to strive to serve and meet the needs of our children. 

Businesses and 
communities grow 
when they support the 
child care needs of 
employees. 

CCR&R provides 
resources to support 
working families 
through information 
booths at employee 
fairs and parent 
presentations. We 
offer tools and data 
about  child care in 
specific areas. 

Stay Connected! 

Funding provided by the Iowa Department of Human Services through the Child Care Development Fund 

877-216-8481 
www.iowaccrr.org 


