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Iowa Child Care Resource & Referral (CCR&R) is dedicated to improving the

quality of child care for Iowa families and communities. We are tasked by the

Department of Health and Human Services (HHS) to support programs, assist

families searching for care and connect with communities struggling to provide

services for children.

Throughout our fiscal year, July 1, 2022 to June 30, 2023, CCR&R continued to

support the child care industry that was significantly changed due to COVID.

Our services continued to be flexible to meet providers needs. 

Respectfully,

CCR&R Regional Directors

REGIONAL
DIRECTORS

Our Child Care Consultant responds quickly to our calls,
texts, and emails. It is easy to problem solve with her, and

she has great strategies and ideas for us to try. She is
extremely supportive of our program and staff. We also
want to express our sincere and heartfelt thanks for the

PBIS Grant funding that the center received. It helped us
meet needs and goals on our BOQ and gave us the

materials to create an improved environment and program.
Without the funding, this could never have occurred. Next
year our goals are to increase awareness of PBIS with the
parents and involve them in the program. Another goal is to

increase the practice of strategies in all our classrooms;
most of our key staff have had Module 1 and 2 training.



Iowa Child Care Resource and Referral’s roots go back to 1989, when across
the nation, 60 percent of working women were mothers to infants or toddlers.
Iowa saw a need to establish an agency dedicated to addressing the needs of

children in care. View our timeline that shows how CCR&R has grown and
responded to the growing needs of the child care industry.

Our History

Funding provided by the Iowa Department of Health and Human Services
through the Child Care Development Fund

Funding

Additional Funding 
Early Childhood Iowa, United Way, Community Programs

Iowa Child Care Resource & Referral provides resources, education and advocacy to
support quality child care. CCR&R is committed to ensure that Iowa's vision is met.

Our Mission and Vision

All children, beginning at birth,
will be healthy and successful.

https://iowaccrr.org/about/




Our Parent Service team is dedicated to continuing to find additional ways to connect families with our free referral system. Our goal is to
reach more families and assist with finding available programs that meet their child care needs. CCR&R values the chance to help parents
understand what quality care should look like and help them find services for their children. When a family connects with CCR&R Parent
Referral Specialists, we take time to share some educational tools regarding quality care and offer assistance to families so they can explore
all of their options. This is a no-cost service available to all of Iowa's families. This past year, our marketing efforts expanded to reach more
Iowa families by:

LEARN MORE
HERE

LEARN MORE
HERE

LEARN MORE
HERE

CREATING AN IQ4K® PARENT
GUIDE ABOUT IOWA'S QUALITY
RATING SYSTEM

UPDATING OUR ‘GUIDE TO
CHOOSING QUALITY CHILD
CARE' BOOKLET AVAILABLE
TO ALL FAMILIES 

OFFERING ENHANCED
INTERVIEW QUESTIONS AND
SITE VISIT CHECKLIST FOR
PARENTS

 MAILING POSTCARD TO
STATEWIDE PARTNERS WITH
INSTRUCTIONS TO EASILY
REORDER MARKETING
RESOURCES 

MAILING POSTCARDS WITH
THE IOWA BIRTH
CERTIFICATE MAILING

 CREATING A TEXT
CAMPAIGN FOR PARENTS
SEARCHING FOR CARE

TRANSLATING MARKETING
MATERIALS TO INCLUDE
ADDITIONAL LANGUAGES

REFRESHING MARKETING
MATERIALS TO PROMOTE
PARENT REFERRAL SERVICES

GATHERING VACANCY
INFORMATION FROM CHILD CARE
PROVIDERS ACROSS THE STATE

PARENT SERVICES

https://iowaccrr.org/families/
https://iowaccrr.org/families/
https://iowaccrr.org/blog/2023/8/29/news/empowering_partners/ar/2606/
https://iowaccrr.org/blog/2023/8/29/news/empowering_partners/ar/2606/
https://iowaccrr.org/communities/
https://iowaccrr.org/communities/








https://iowaccrr.org/providers/AP/
https://iowaccrr.org/providers/AP/









