Choosing the Best Provider for Your Family
Looking for a child care provider? When it comes to choosing what’s best for your
family — you’re the expert! Trust your instincts as you interview providers, talk to other
parents, tour facilities, and observe how staff interact with children.

What to look for in a provider?
Health & Safety
The environment should be clean, safe, and free of smoke. Programs
should follow proper handwashing and safe sleep practices, and store
medicine out of the reach of children.

Interactions & Learning Activities
Programs should balance free play with planned activities and rest, and
give children access to learning materials like books and art supplies.
Observe how providers interact with the children in their care.

Provider Education & Turnover
Look for providers that prioritize staff education, and check that
they have undergone the mandatory trainings required by the state
of Iowa. It’s better for children to receive consistent care by the same
providers — ask about staff turnover as well.

Contracts & Policies
Review the provider’s written agreements to make sure they cover
all areas of concern. Providers should be able to answer questions if
something is confusing.

Family Involvement
You should be allowed to visit the program your child attends at any
time they are open. Look for a provider that communicates openly
and takes time to tell you about your child’s day.

Quality Rating
IQ4K® is a voluntary Quality Rating and Improvement System for DHS
licensed child care centers and preschools, registered child development
homes and programs operating under the authority of an accredited
school district or non-public school. It provides five levels of quality
that can be achieved and allows programs to devise structured plans to
increase their overall quality level.
When talking to prospective providers, ask if they participate in IQ4K®
and what quality level they have reached. If the program doesn’t have an
IQ4K® rating, ask if they plan to work toward a quality rating in the future.

Joey Gets Ready for Child Care

Joey is excited for his first day of child care! He can’t wait to play
with friends and learn new things.
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What’s in Joey’s Backpack?

FOR PARENTS:
Check your child care provider’s written agreement to see what you are responsible for
bringing each day and what you should leave at home. This could include lunch, extra
clothes, or a favorite toy. All IQ4K®-rated providers offer some form of orientation for
incoming parents, giving you the opportunity to ask questions about policies and practices.
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Joey Meets Ms. Fox
Joey felt a little shy at first. But his teacher and classmates were very nice.
Soon, Joey was laughing with his new friends
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Welcome!

Winnie

Mrs. Fox

FOR PARENTS:
Consider the child-to-provider ratio before
enrolling in a program to ensure maximum
supervision and interaction with your child. See
page 6 of A Guide to Choosing Quality Child
Care to find child-to-provider ratios by age.
(A link to the Guide can be found on the back
cover of this book.)
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Learn the Letters

Ms. Fox is teaching Joey about letters and numbers. Color along with him and his friends.

AB C
D F
FOR PARENTS:

Look for a program that offers
daily opportunities for learning
through play. Ask prospective
providers about their professional
development and opt for a
program that makes staff
education and training a priority.
IQ4K® providers and teaching
staff never stop learning,
and are required to
complete a set amount
of hours at each
level.
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Count the Crayons
How many crayons does Joey have?
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FOR PARENTS:
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At the highest IQ4K® level,
teaching staff are able to
adapt their approach and
environment to support
students with diverse
learning needs, including
students with disabilities,
dual language learners, and
students with identified
behavioral health needs.
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A Rainbow of Colors
Healthy foods like fruits and veggies give Joey energy to play, run, learn,
and have fun. What’s your favorite healthy snack?

FOR PARENTS:
IQ4K providers go beyond
the basic health and safety
requirements — they must meet
strict nutrition and activity goals
and all staff who serve food must
complete food safety trainings.
Look for an IQ4K®-rated provider
who makes healthy eating and
engaging physical activities a part
of the daily routine.
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Story Time
After playing outside, it’s time for a story and nap!

FOR PARENTS:
Programs are required to follow sleep safe
practices for infants under one year of age.
Look for providers who demonstrate the ABCs
of safe sleep: Alone, on their Back, in a Crib.
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Bye, friends!
FOR PARENTS:
All five levels of the IQ4K® program set
requirements for family involvement, so you
can stay informed about your child’s care.
Providers should welcome you to their facility
at any time and give you an update on
your child’s day before you leave. Opt for an
IQ4K®-rated program where other parents feel
involved and in the know.
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A Parent’s Child Care Checklist
You are the expert when it comes to deciding what is best for you and your child. Trust
your instincts to help you decide what is best for your family by interviewing providers
for comparison. Highlight the items below that you want to discuss with the providers,
then choose the program that best fits your needs.

Screen time is limited.
Children can use a variety of materials that are right for their age.
The adults are loving, caring and talk with the children at their level.
Infants are placed alone on their backs with no pillows, stuffed
animals, blankets or bumper pads in the crib.
When awake, infants don’t spend much time in a swing, bouncy
seat or car seat.
The diaper changing area is disinfected and sanitized after each changing.
Adults and children wash their hands before eating, after using the
bathroom, after changing diapers and after outside play.
School-aged children have a quiet space to do homework.
Information about your child’s day will be shared with you daily.
Balanced meals including fruits and vegetables are served every day.
Iowa DHS regulates and inspects the program annually.
All adults in licensed and/or registered programs have been fingerprinted
and have passed a criminal background check and a child abuse check.
There is a DHS required number of adults for the number of children in care.
An adult with a current CPR/First Aid certificate is always present.
Children feel safe and comfortable and the program is smoke free.
Parents sign a contract before bringing their children to be cared for.
Parents are given a copy of the contracts and policies.
The program has an Iowa Quality for Kids (IQ4K®) rating of 1, 2, 3, 4 or 5.
Every month the program practices their emergency plan with the children.

Program 3

The children have play time, story time, activity time and
nap time every day.

Program 2

An adult is watching the children at all times.

Program 1

Program 1:
Program 2:
Program 3:

Find more helpful information and resources for
selecting a child care provider at

iowaccrr.org/families

Scan to Download a Parent’s Guide to
Choosing Quality Child Care!

Get In Touch

Talk to a Parent Referral Specialist
Call 855-244-5301 (M – F 8 AM – 4 PM)
or Email childcare@caeiowa.org

Sign Up for Our Parent Referral Texting Tool
Text “IAchildcare” to 59925 for automated texts
to help you start your search.

