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Quality child care has been linked to positive outcomes throughout childhood and into our adult lives by numerous studies
(Pittard, Zaslow & Lavelle, 2006; North Carolina Institute for Early Childhood Professional Development, 2001). Critical to
achieving quality child care is professional development (including formal education, training and consultation) of child care
providers, as knowledge and skills are instrumental to quality interactions with children.

The identified goals of professional development are to:

» Increase child care provider professionalism

= Develop child care professionals’ passion for quality child care for all children

e Ensure a healthy and safe environment for all children in child care

» Help child care providers understand their influence on the quality of child care and its impact on society and
children’s futures

= Help child care providers understand the impact of the child care system on communities, families, employers and
businesses

» Motivate child care providers to apply principles of child development when planning curriculum rather than just
doing activities with children

e Continually strive for a quality child care environment for every child

e Increase communication skills with children, families and communities

e Assist child care providers with strengthening business practices to support their career of choice

Training is one of the necessary components of professional development and should not be confused with consultation or
professional development advising. CCR&R is the largest DHS approved training organization providing community-hased
training for child care providers in lowa and is responsible to provide quality training opportunities that meet lowa regulatory
requirements. To this end, the CCR&R State Network has established minimum standards for CCR&R Instructor
qualifications and training content for all training events provided or co-sponsored by CCR&R Agencies. These policies are
designed to provide a systematic way to ensure quality, uniformity and accountability for CCR&R Agencies.

Objectives of the CCR&R State Network training policies:

e To guide instructors to develop quality training events

e To ensure that training events meet minimum quality standards

e To ensure that instructors meet minimum quality standards

e To encourage consistent and standardized training events

e CCR&R Agencies provide group training

o Group training can be provided in a traditional face-to-face environment, in distance learning environments

(i.e., webinar or online), or ‘hybrid’ learning environments utilizing both face-to-face and distance learning
formats
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Participant Policies

Equal Opportunity
e CCR&R endorses the principle of equal opportunities for all people regardless of race, color, creed, marital status,
national origin, sex, sexual orientation, religion, ancestry, age or non-job related handicap or disability in the
educational programs or activities it operates. To receive more information or to request an accommodation, please
contact a local CCR&R Agency or a Regional Training Specialist.

Registration for Training

» Effective July 1, 2011, CCR&R State Network only accepts registration for training utilizing the lowa Child Care
Provider Training Registry. This is an electronic web-based enrollment system.

e Registration and payment information is provided when registering for trainings.

= Registrations will be processed in the order received and a waiting list will be established when necessary.

= Iftraining is cancelled or rescheduled, all registered participants will be notified via e-mail through the lowa Child
Care Provider Training Registry and registration fees will be credited in accordance with regional procedures of
each CCR&R Agency.

= Providers who wish to cancel their registration shall unenroll from the training via the lowa Child Care Provider
Training Registry.

Fee Collection

e Pre-paid registration fees are required as applicable. The class summary page on the lowa Child Care Provider
Training Registry will list the fee collection details of each individual training.

» Ifafee is required, the provider's enrollment is incomplete until payment is received.

= Late registrations and payment will be accepted in accordance with regional procedures of each CCR&R Agency.

« Payment will not be accepted at the training location.

e Training credit vouchers may be available in accordance with regional procedures of each CCR&R Agency.

» Training fees are established based on the cost of the training event and regional procedures of each CCR&R
Agency. Revenue from registration fees shall be used to provide incentives for attending or to provide additional
sessions of approved training.

Enrollment Deadline
» Registration, including fee payment (if applicable), is required in advance for all CCR&R sponsored training events.
e Walk-ins are not allowed.
e Each person interested in attending a training must register through the lowa Child Care Provider Training Registry
before the posted enrollment deadline listed on the class summary page of the training.

Refund of Enrollment Fee
» Ifatraining is cancelled by CCR&R or has been filled, compensation will be given depending on the conditions of
the training. Otherwise, registration fees are non-refundable or transferable.

Professional Behavior
= Training participants are expected to behave in a courteous and respectful manner.
e Cell phones should be turned off or to vibrate. Texts and phone calls are prohibited during a training event.
= Electronic distractions (i.e., smartphone, laptop) should be turned off during training events, unless necessary to
accommodate a special need. CCR&R requests that the participant notify the Regional Training Specialist in
advance of the accommodation request so that we may ensure that we meet the needs of training participants.
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e There should not be side conversations taking place during training.

e CCR&R Agencies reserve the right to withhold a training certificate if a participant engages in unprofessional
behavior that disrupts the class.

= Disruptive participants may be asked to leave the class. Such action will be at the discretion of the CCR&R
Instructor, facilitator and/or CCR&R staff and may include notifying the participant's employer. Training credit will
not be given.

Visitors
= Visitors of any kind, including but not limited to children or pets, are not allowed during training events.

Adult Learning Only
e Children are not allowed at CCR&R sponsored events.
e Achild age 14 - 17, who meets lowa DHS regulations as an employee/assistant in a child care program, may attend
training but should be accompanied by an adult. They are expected to adhere to all of the CCR&R Training Policies
and Procedures like other participants.

Attendance
» Final attendance is verified by the official CCR&R sign-in sheet for each training.
= Providers shall complete the sign-in sheet, checking all information is correct, upon arrival.
e To receive credit, the participant must initial the CCR&R sign-in sheet in relation to their listed name.
« Attendance will be recorded on the lowa Child Care Provider Training Registry within five business days of
receiving the sign-in sheets from CCR&R Instructors.

Late Arrival / Early Departure

= Training participants will not receive a certificate for training if they arrive later than the published start time in
accordance with regional procedures.

e Trainings will begin at the published start time on the lowa Child Care Provider Training Registry.

« Participants need to plan to arrive 10 minutes early to check in, locate facilities and find a seat in the classroom.

» Participants who leave training events early will not receive credit and/or a certificate for the training.

« Inthe case of emergencies that result in a training event ending early (i.e., fire, tornado, etc.) the CCR&R Instructor
or facilitator may contact the Regional Training Specialist to determine if credit for training should be received and if
certificates should be given.

Certificates
» Certificates shall be given only to participants who followed the training policies and procedures listed.
e Certificates are to be given upon completion of the training event.
e Maintaining training certificates is the responsibility of the participant.
e Credit for training is measured in contact hours and is documented in the form of an original CCR&R certificate.
» Atthe completion of a series training, certificates will be mailed. If participants don’t receive the certificate 4 weeks
after the completion of the series, they may contact a Regional Training Specialist.
= Thereis a $5 processing fee (per certificate) for lost or missing certificates.
e There is no group rate or maximum payment for the processing fee.

Implementation Resources
» Implementation resources are materials that support the curriculum, reinforce the learning process and assist
learners with implementation of what was learned during the training event.
» Training event participants may receive implementation resources in accordance with regional CCR&R Agency
procedures and available funding.
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CCR&R Agencies reserve the right to determine the quantity of implementation resources and process of
distribution to participants.

Weather/Cancellation

Trainings cancelled in accordance to weather or any unforeseen circumstances according to CCR&R Agency
procedures.
If training is cancelled or rescheduled, all registered participants will be notified via e-mail through the lowa Child

Care Provider Training Registry and registration fees will be credited in accordance with regional CCR&R Agency
procedures.
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lowa Child Care Provider Training Registry: https://ccmis.dhs.state.ia.us/trainingreqistry

Definition: The lowa Child Care Provider Training Registry is a web-based training approval and enrollment system
sponsored by the Department of Human Services (DHS). The system stores information in one centralized location and is
available to any person throughout the state to search, view, enroll and track successfully-completed trainings.

Purpose: The lowa Child Care Provider Training Registry allows statewide access for approved trainings. The system
tracks approved trainings which have been completed by all active child care providers. This helps DHS track professional
development regulatory requirements.

Goal of lowa Child Care Provider Training Registry:
« Allows child care providers the ability to search, view and enroll in approved trainings
» Allows child care providers to track their own training history
e Allows the public to view registered Child Development Home (CDH) providers or licensed Child Care Center
(CCC) staff training history
» Allows training organizations to approve trainers for a training
e Promotes approved training opportunities
= Displays approved training opportunities in a centralized location
» Allows the display of certifications and accreditations

Audience:

e Child care providers can:
0 search for, view and enroll in approved trainings
O view training history
O evaluate trainings attended

e |Instructors can:
O apply to train a training
0 search for, view and enroll in approved training
O view training history
O evaluate trainings attended

e Training organization staff can:
O create and submit trainings for DHS acceptance
O apply to sponsor a training
0 schedule classes, series and conferences in the lowa Child Care Provider Training Registry
0 manage enrollments, waiting lists, attendance records and evaluations

e DHS local field staff and licensing consultants can:
0 evaluate registered Child Development Home (CDH) providers or licensed Child Care Center (CCC) staff

training history
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Important terms when using the lowa Child Care Provider Training Registry:
Classes: A one day/night training
Series: Several classes on one topic over two or more nights (examples: ChildNet 2.0, PITC of lowa, PBIS, etc.)

Conference: Several trainings about a similar topic offered over one or two days (examples: See How They Grow, lowa
AEYC Annual Conference, etc.)

Region: The location of your local CCR&R Agency in lowa
» Northwest lowa is Region 1
e Northeast lowa is Region 2
e Southwest lowa is Region 3
e Central lowa is Region 4
e Southeast lowa is Region 5

For a complete list of approved trainings go to the lowa Child Care Provider Training Registry at:
https://ccmis.dhs.state.ia.us/trainingregistry

The lowa Child Care Provider Training Registry will list the hours, content area, target audience, NAC approval status and
the description of each individual training.
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Exceptions and Appeals to Policy

Exceptions Procedure

» Arequest for an exception to these policies and procedures may be submitted in writing to the Regional Training
Specialist. The request should be in the form of a letter describing the exception requested and the reason(s) for
the exception.

e The Regional Training Specialist will consultant with another Regional Training Specialist and provide a decision in
writing within 10 business days of the request.

» If the applicant is not satisfied with the decision, the decision may be appealed using the established appeal
process.

Appeals Procedure
» Ifan applicant is not satisfied with the decision of the Regional Training Specialist regarding a CCR&R Instructor,
training or exception to policy decision, the applicant may submit a written appeal within thirty days of the decision
to the CCR&R Regional Director.
0 The appeal should be in the form of a letter describing the decision and the reason(s) for dissatisfaction
with the decision. The appellant may submit supporting documentation/evidence with your appeal letter.
0 The CCR&R Regional Director will forward the appeal and the response of the Regional Training Specialist
to the DHS State Team Coordinator within seven business days of the receipt of the appeal.
0 The DHS State Team Coordinator will facilitate the review of the appeal with an appeal review team
(including a minimum of two objective Regional Training Specialists).
0 The appellant will receive a decision in writing (includes e-mail responses) within 30 days of the appeal
date. The decision of the appeal review team is final.

100 | 11/2018 www.iowaccrr.org | 48






	7 Participant Policies.pdf
	Equal Opportunity

	8 Training Registry.pdf
	Iowa Child Care Provider Training Registry:  https://ccmis.dhs.state.ia.us/trainingregistry


